
28.  Attendance and Availability Requirements 
 

28.1 The following attendance guidelines shall apply to employees covered by this Award: 
 

28.1.1 Attendance at Incidents - 
 

28.1.1.1 Employees are required to attend a minimum of 33% of all calls received by the employee’s brigade in any 
six month period. 

 
28.1.1.2 Employees are also required to attend a minimum of 80% of all calls received by the employee’s brigade 

during periods of compulsory availability in any four week period. 
 

28.1.2 Attendance at Drills - Employees are required to attend a minimum of 75% of all regular drills conducted at their brigade 
in any six month period. 

 
28.2 Any calls received or drills conducted during a period of approved leave or authorised absence shall be deemed to have been 

attended at the relevant minimum level, being either 33%, 75% or 80% subject to subclause 28.1, when determining an 
employee’s levels of attendance. 

 
28.3 In cases where an employee’s attendance falls below the requirements prescribed by subclause 28.1, the employee’s Area 

Commander shall notify the employee in writing of such deficiency and inform the employee that his/her attendance will be 
monitored over the next 3 months. If the employee’s attendance does not meet the required levels pursuant to subclause 
28.1.1 for that 3 month period then disciplinary action may be initiated.  

 
28.4 Employees who have been notified in terms of subclause 28.3 may make application to the Commissioner for special 

consideration. 
 
28.5 The attendance requirements referred to in subclause 28.1 may be altered by agreement between the Department and Union. 
 
28.6 Compulsory Availability 
 

28.6.1 Employees are required to declare a minimum number of hours during which they will be available to respond over the 
course of the coming week, and the days and times upon which this declared availability will apply. The minimum 
number of hours required of each employee shall be known as compulsory availability, and shall be determined by their 
current Retainer as provided at subclause 6.3.1.1. 

 
28.6.2  Subject to subclauses 28.6.3 and 28.6.4, the day(s) and time(s) of any period(s) of compulsory availability shall be 

determined by the firefighter in consultation with their Captain and the other employees attached to their brigade and 
confirmed by each employee using an agreed system or, if the Department and Union are not agreed, a system determined 
by the Industrial Relations Commission. 

 
28.6.3 Employees who have not declared their compulsory availability for the requisite number of hours for the week 

commencing 0001 hours Friday by 1800 hours on the Wednesday immediately beforehand may be allocated the day(s) 
and time(s) of their period(s) of compulsory availability for the coming week by the Duty Commander in consultation, if 
practicable, with the brigade’s Captain, provided that an employee on the Standard Retainer cannot be assigned to a 
Weekday Retainer period without their consent. 

 
28.6.4 If by 1800 hours on the Wednesday it is found that a surplus number of employees have declared their availability for a 

particular period then the Duty Commander may select the surplus employee(s) and allocate alternate day(s) and time(s) 
of compulsory availability for the employee(s) in consultation, if practicable, with them and the brigade’s Captain, 
provided that an employee on the Standard Retainer may not be reassigned to a Weekday Retainer period without their 
consent. 

 
28.6.5 The surplus number of employees referred to in subclause 28.6.4 shall be determined by reference to the following table: 

 
Minimum number of employees required  

to maintain safe and effective staffing 
Surplus number of employees for the 

purpose of subclause 28.6.4 
2 3 or more 
4 6 or more 
6 8 or more 
8 10 or more 

 
28.6.6 An employee who has declared a particular day(s), time(s) and/or period(s) of availability for the coming week may 

subsequently arrange a mutual exchange with another employee provided that the minimum number of hours required of 
the employee by subclause 28.6.1 will still be met and further, that the exchange receives the prior approval of the 
brigade’s Captain or Deputy Captain.  

 
28.6.7 An employee who has been allocated a particular day(s), time(s) and/or period(s) of availability for the coming week 

pursuant to subclause 28.6.3 may apply to have such day(s), time(s) and/or period(s) varied, either in whole or in part, by 
written application to the Duty Commander, but must maintain that allocated availability unless and until advised 
otherwise by the Duty Commander.  


